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Donna Seidel
dseidel01@gmail.com
https://www.linkedin.com/in/donnaseidel/

314.378.1992

Seeking a position that will utilize my skills, vast experience and encourage my quest of
acquiring state-of-the-art skills in Information Technology.

SKILLS

Web Design: Agile Methodology, MVC, GitHub, AWS

Languages:  C#/.Net, Java, JavaScript, Angular, SQL, T-SQL, HTML, CSS, JSON

Software: Salesforce, Visual Studio, NetBeans, Node, FTP, Office 365; Teams, Jira,
Confluence, OneNote, Excel functions and pivot tables; PowerPoint

Other: Team Leader; Active listening; Critical thinking; Time management and
prioritizing; Public speaking and presentations

EMPLOYMENT

2022 — 2024 Washington University
St. Louis, MO 63105
Application Developer 11

e Assist in the seamless migration of our in-house application to a Salesforce solution.

e Meticulously analyze specifications to devise comprehensive testing strategies for the
migration process.

e Develop and document, with precision and attention to detail, numerous SQL scripts tailored
to validate the Extract, Transform, Load (ETL) processes, ensuring the accuracy and integrity
of the data being transferred.

e Extensively test and troubleshot APIs responsible for importing data from external sources,
ensuring their seamless functionality within our new environment.

e Conduct rigorous API integration testing for Human Capital Management (HCM), Student
Information Systems (SIS), Advancement Form, Slate, and Workday, using tools like
Postman, SQL, linked servers, and DBAmp.

e Troubleshoot errors utilizing my problem-solving skills to optimize outcomes.

Validate the setup of objects on new servers.

e Triple Star Ranger on Salesforce Trailhead with 15 Salesforce Superbadges.

2022 — 2023 LaunchCode
St. Louis, MO 63108
Teaching Assistant/Mentor

e Provide office hours for students who are new to tech field.
e Provide motivation and encouragement.
o (Grade homework.

2014 — 2020 Maritz Global Events
Fenton, MO 63099
Senior Analyst Developer
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Elicit user stories, write and confirm functional business requirements and test cases.
Deliver custom websites for clients’ travel needs utilizing Java, JavaScript, SQL,
HTML/CSS, JSON and Dreamweaver.

Manage SQL server database setup for 382 annual events that fed into the client registration
websites including attendee types, variables, etc. for proper client billing, event calendar,
activities, car rental agreements, multiple-wave pricing, checklists and guidelines for
attendees.

Create customized SQL reports for Event Managers, Guest Services, Accounting and Vice
President related to this client.

Setup test environments and test cases.

Archive and cleanup files across multiple servers.

Maintain documentation for client site.

Disaster recovery testing in collaboration with Quality Assurance, DBA and Dev Ops teams.
Department testing for major rollouts - Windows 10 upgrade, SQL Server 2014 upgrade,
Office 2016 and Oftice 365 upgrades

Dedicated service to the largest client comprising 30% of company business.

Completed Agile Bootcamp at Sketch in Ballwin, MO — October 2019

Backfill for Quality Assurance team as needed utilizing Redmine issue tracking software.
Used Teams for Project Management and collaboration.

Used SharePoint for documents supplied by business units.

Extensive use of MS Office to documentation, pivot charts and presentations.

Streamlined client content with member of copywriting team. This included mentoring
nontechnical team members.

Learned PowerShell to streamline setup of SharePoint directories and code directories.



Donna Seidel - 3 of 3

EDUCATION

St. Louis Community College

Dual Associate Degrees in Applied Science:
® Programming

e Systems Analysis & Design

Additional coursework after graduation:
Web Development

Java and Advanced Java Programming
Flash

SQL & Advanced SQL

Oracle (Intro)

Salesforce CRM Admin and Developer

LaunchCode

e JavaScript/TypeScript/Angular
e C(C#/ Net

e Entity Frameworks

AFFILIATIONS

Toastmasters International

Distinguished Toastmaster

e [ have given over 100 speeches and and presentations, led Q&A sessions, led projects, hosted
educational sessions and mentored new members.



